Coronavirus: Important Update
11 January 2021

Dear Customer,
In light of the ongoing Coronavirus pandemic, we wanted to share with you the steps we are
taking as a business to ensure the wellbeing of our teams, as well as continuity of business,
so that we can continue to provide a high level of service to you.
The transport industry has been identified by the Government as “essential to the Covid-19
response”. We support the advice that anyone who can, should stay at home at this time.
Equally, we are committed to supporting our customers and colleagues, in line with all
Government guidance, to ensure that the UK keeps moving.

1. We have issued guidance to all employees and driver workforce around social distancing,
hand washing and hygiene in the workplace and vehicles
Please make us aware of any special measures that you have in place that would affect our
candidates, so that we can share this information with them before their assignment starts
2. We have reviewed and invested in our business, teams and processes to enable all our
offices to operate remotely, with staff working from home wherever possible
3. We are monitoring colleagues who have had a positive Covid-19 test or been in contact with
an affected individual, in line with Government guidelines
4. We are actively monitoring official guidelines for any changes to guidance and
communicating them to our teams as required
At Driver Hire we understand the vital role that you and the rest of our industry play in the
supply chain that keeps the UK running. We know that your customers will be looking for
reassurance as well as an understanding of your own contingency planning.
Driver Hire has over 100 offices nationwide and thousands of candidates across a range of
transport and logistics disciplines. We would be happy to help you to plan for the impact of any
reduced staff availability in your business in the coming weeks.

